
TouchCare es un servicio 
de conserjerf a para la 
atenci6n medica.  

Nos encargamos de todos los 

trámites que a usted no le gusta 

o no sabe cómo manejar: errores

de facturación, encontrar y 

coordinar con los proveedores, 

programar citas, y más.

Te: 866.486.8242 

Email: info@touchcare.com 

�TOUCHCARE 
www.touchcare.com 



SERVICIOS GRATUITOS 

Cuando se trata de la atenci6n 
medica, estamos contigo. 

Nuestro servicio proporciona 

un Asistente Personal de 

Salud a todos los miembros 

que lo ayudara con: 

• Preguntas sobre los beneficios

• Negociaci6n/errores de 
facturaci6n

• Busquedas de Proveedores 
Dentro de la Red

• Encontrar un terapista

• Programar citas

• La Espera Telefonica

• Y más!

� 
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� Cases l3 II 

Closed at 

610712018 

Closed at 

610712018 

How can we help you, Juliet? 

Codi Gill 

Bill Seems too high? 

Mr. Smith, 

BILLING HELP 

Good news. Your insurance company has confir ... 

Seth 

Blood Pressure Machine 

Mr. Smith, 

BENEFITS HELP 

Thank you for reaching out to TouchCare again ... 

TouchCare 

Wisdom Teeth 

BENEFITS HELP 

We have received your case and will respond 
shortly. Assistance hours are 8am-9pm ET Mon­
Fri. If your request has come in after hours, we ... 

Good morning Mr. Smith, 

Thank you so much for your patience while I w ... 

TouchCare 

Wisdom Teeth 

BENEFITS HELP 

We have received your case and will respond 
shortly. Assistance hours are 8am-9pm ET Mon-

ffi 




