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What makes TouchCare services

Why is TouchCare an excellent addition to your portfolio?

Our unique approach to high-touch, personalized benefit support and innovative
employee engagement strategies have helped our broker partners:

Win BORs
Provide an exceptional member experience

Strategic & targeted
engagement

10x higher engagement
than competitors,
average of 20%.
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Detailed analytic
reporting

Our in-depth utilization
report provides useful
member insights.
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Dedicated team of
Health Assistants

We're a team of
compassionate experts,
NOT a call center.
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Dedicated account
manager

Your account manager
is there to provide
personalized support.

Open Enrollment
support

Members get expert
support that considers
their unique situation.
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Dedicated sales
support

High-touch, VP-level
support when clients
need it.
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Support for ALL
employee benefits

We assist with more
than just medical
insurance.
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Members love
TouchCare services

We've maintained
a staggering 98%
satisfaction rate.

Book a service demo

Year-Round Our year-round assistance
for all employee benefits
means that your employees

Assistance

See what TouchCare
can do for your clients

can always count on us
to be there for expert,
compassionate assistance.
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