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How We Partner 
With PEOs

Open Enrollment made easy

Total support for HR teams

Healthcare is confusing and it can be difficult for 

employees to understand who they can reach out 

to for answers. TouchCare concierge services cut 

through the noise and simplify benefits for members. 

From the onset of their PEO healthcare 

journey, we guide members and their 

dependents in making intelligent decisions 

regarding their plan selection. Throughout 

the year, our dedicated experts remain 

accessible, offering assistance in optimizing 

benefits and addressing complex inquiries. 

We keep employees engaged with 

their benefits with informative webinars, 

newsletters, and custom communications. 

We’ll work with HR teams to collaborate 

on communication strategies that align 

with PEO and organization goals. 

Personalization
Healthcare is not one-size-fits-all. To deliver 
a better member experience, it should be 
personalized. We provide high-touch navigation & 
coordination for all the benefits your PEO offers.

Reduce Your Plan’s MLR
By providing in-depth cost comparisons and bill 
reviews, we generate savings for our members and 
their plans. With our expertise, members gain the 
knowledge and tools to make informed decisions.

Enhanced Member Experience
With scalable support and personalized assistance, 
TouchCare empowers PEOs to efficiently manage 
healthcare needs, freeing up HR resources to fuel 
business growth and expansion.

Increase Efficiency
Increase efficiency within your PEO by leveraging 
TouchCare experts. We help you expand your business 
by taking the burden of complex healthcare questions 
off your internal team.

Grow Your Business
Differentiate your sales team from other PEOs at the 
point of sale to win new business while providing 
existing clients with a next level benefit experience 
designed to retain your book of business.


